Overture
A breakthrough AV/IT RMM solution for the Enterprise and
Education market

Overture is an effective enterprise and campus-wide AV/IT
remote monitoring & management (RMM) software solution.
It monitors, controls and manages all connected devices
in multiple locations, via friendly, visually stunning, highly
interactive user interfaces. Furthermore, the Insights module
provides valuable data about the system and its connected
devices, which can be used to further improve operations.

The new way to manage
all of your A/V devices
Overture − a software-based A/V remote
monitoring and management solution –
uses your existing network infrastructure to
manage all your A/V devices, without the
need for additional proprietary hardware.
Unlike conventional systems, it is set up
through configuration, making the system
easy to implement and maintain.
This software-based approach, together
with its configuration-based setup, makes
Overture a solution that can scale up to
hundreds or thousands of rooms and
devices. It can be installed as an on-premise
system, as well as hosted in the cloud.

Overture also offers detailed statistics on the actual usage of the devices and
rooms. This enables the IT or facility staff to better understand the actual usage
to make data-driven decisions on further investments.
With its secure, multitenant and scalable architecture, Overture is perfect for
allowing MSPs to deliver their services, meeting the required SLAs based on a
real-time view on all their customer workspaces, while improving their efficiency
by decreasing the need for on-site staff and reducing costly truck rolls. Giving the
MSPs insight into the actual usage of the rooms and devices, the MSPs become
trusted partners for companies and education institutes, providing peace of mind
to the AV/IT staff.

Automation features
certain threshold, an alert can be sent
to the support staff, so they can lower
the device’s brightness remotely.
For an MSP, Overture offers a single
interface to monitor and remotely
control all their customers’ installations.
Being able to monitor all the customers
from one central location (multitenant)
and take remote, pro-active actions, the
MSP can optimize his work, reduce the
time to repair, decrease the number of
on-site support people and reduce the
need for truck rolls.

Easy to expand
Because it’s a software-based, modular
approach system, Overture can be
expanded without any problem. It can
easily scale from 10’s of rooms to 100’s
and 1000’s. Just hook up additional
devices to the IP network, configure
them, and they can be monitored and
controlled by the Overture system in
no time. The same goes for additional
meeting rooms or even entire buildings.
If you can connect them to the network,
they can be integrated into the system.

Centrally managed, remote monitoring enabling swift interventions

Configuring, not programming

Overture is a software solution that
offers a single interface for the complete
installation. The IT and facility staff use
a web-based interface to monitor and
manage all devices in any location.
The remote monitoring capabilities
automatically notify AV/IT operators or
the MSP when certain events occur e.g. when a device malfunctions or a
projector needs replacement. Based
on these alerts, the support team can
schedule preventive maintenance and
solve the issues before they affect
users. Furthermore, the AV/IT team or
MSP can remotely control and manage
each device individually, allowing smart
incident handling. For example, when
a projector’s temperature reaches a

Overture uses the standard IP network.
To add a device, you simply connect
it to the IP network, configure it in
Overture’s web-based interface ... and
that’s it. The software follows a natural
and logical way of working. Many
devices − ranging from projectors and
displays, to lighting, to collaboration
and teleconference equipment − are
already supported inside the system.
The system knows which variables can
be controlled and monitored, so that,
when you add a projector to a room,
you can automatically start monitoring
all its variables, and where necessary,
change its light output and other
parameters remotely or in the room
without any additional programming.

Overture
‘Behaviors’
enable
the
automatic creation of a task associated
to a specific point (device, room, or
location). Also, the detection of the state
of a variable can be used as a trigger for
automation. The ‘Scheduler’ capability
allows users to set certain actions at
pre-defined moments in time, such as
turning off all devices at night to save
electricity.

Insights to leverage device
statistics
The Insights module gives the AV/
IT team or MSP very valuable data on
the system’s operations. This allows
them to provide recommendations on
technology investments, workspace
design and return on investments based
on technology adoption. Decisions on
future A/V investments will be backed
up by objective data!

Welcoming everybody
As a web-based system, Overture has
several interesting advantages. For
example, all Overture’s user interfaces
can be controlled by any device that
has a network connection and a web
browser. In other words, people can
control the parameters of the room
from their smartphones or tablets,
even while on the road! A strict access
control system regulates which users
can control which parameters and
integration with Active Directory further
increases the security, while simplifying
the user management.

Using commercial off-the-shelf
hardware
In stark contrast to traditional A/V
Control and monitoring systems,
Overture does not rely on proprietary
hardware. This means that cheaper,
thoroughly tested hardware can be
used, which further reduces costs and
increases reliability. All that is needed, is
one central server (even for a worldwide
system) and a simple computer per site.

From the professional visualization experts
Barco designs, manufactures and markets innovative hardand software solutions for a variety of professional markets,
including corporate AV, control rooms, healthcare and
entertainment.
With Barco’s reliable and high-quality solutions and
services, users are offered a real-time collaborative work
experience. Our portfolio includes visualization equipment
(projectors, video walls, healthcare displays, ...), AV over IP
solutions, collaboration tools (such as the well-known Barco
ClickShare system), and remote management software. All
our systems were designed for efficient collaboration, even
for critical 24/7 operations. Check out our website for more
information on all our products and services.
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